Sentinel events: policy & preparation.
Accreditation by the Joint Commission on Accreditation of Healthcare Organizations (JCAHO) is a sign of quality. Now JCAHO is increasing the stringency of its requirements by addressing sentinel events. Organizations--both home care providers and facilities--need to understand what a sentinel event is and how it affects accreditation status. Policies established to address these events will help home care providers maintain and/or improve the quality of the care they provide.